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Thirty-First Special Session
July 29, 2020
The Honorable Scott Dahl
Inspector General
U.S. Department of Labor
200 Constitution Avenue, NW
Room S-5502
Washington, DC 20210
Dear Mr. Dahl,
As the local and national economy continue to struggle to recover from the COVID-19
pandemic, the exceptionally high demand for Unemployment Insurance (UI) benefits remains.
Unfortunately, it has been nearly impossible for Nevada families to access the help and resources
they need during these difficult times. Nevada’s Department of Employment, Training &
Rehabilitation (DETR) failed to properly implement the expanded unemployment insurance
benefits provided by the Coronavirus Aid, Relief, and Economic Security (CARES) Act of 2020.
As such, we request that your office conduct an investigation into DETR’s substandard
implementation of the CARES Act and its failure to efficiently process unemployment insurance
claims.
As you know, the CARES Act was signed into law on March 27, 2020 by President Trump. The
CARES Act provided $2.2 trillion to help states address unemployment issues in their state.
Specifically, it expanded each state’s ability to provide unemployment insurance to workers
impacted by the COVID-19 pandemic, including workers who are not ordinarily eligible for
unemployment benefits. This is precisely the reason that the Pandemic Unemployment
Assistance (PUA) program was created. The CARES Act also designated $25 million for the
Office of the Inspector General of the Department of Labor (OIG) to conduct audits,
investigations, and oversight activities of unemployment insurance programs.
Since the beginning of the COVID-19 pandemic, Governor Sisolak’s communication and
implementation of the shutdown has caused mass confusion and frustration for Nevada’s
businesses and residents. Nevada’s deficient UI system has only furthered confusion and

frustration during this unprecedented pandemic. Our state’s unemployment system was woefully
unprepared and failed to effectively process unemployment insurance claims and deliver benefit
payments. The state also could not manage the influx of calls from hurting Nevadans that had
difficulties with the UI system, leaving thousands of families struggling to put food on the table
and keep a roof over their head.
DETR’s UI system also lacks accuracy, efficiency, and security, leaving it vulnerable to bad
actors. DETR recently reported that anywhere between 133,748 and 185,484 possibly fraudulent
jobless claims have been filed, costing the state millions of taxpayer dollars.
DETR recently released the status of the UI Trust Fund, summarizing and projecting the fund’s
solvency. At the beginning of the COVID-19 pandemic, Nevada had $2 billion in its reserve
fund. During DETR’s most recent weekly report, it estimated that only $657 million remained in
the fund, but was unable to provide specifics about the future of the program. However, educated
guesses lead us to believe that the UI Trust Fund will be depleted in less than six weeks.
Additionally, DETR has been marred by resignations, leaving the agency without any real
guidance. Former DETR Director, Dr. Tiffany Tyler-Garner, stepped down in April. Former
Interim Director, Heather Korbulic, left after less than two months, and the former deputy
director resigned Friday. It is unclear what steps DETR is undertaking to fix existing problems
and help mitigate future failures within the program.
Nevadans, having become frustrated with the UI process, filed a class-action lawsuit on May 12,
2020. The class action seeks court intervention to force Nevada to pay PUA payments. On July
20, 2020, workers were awarded a small victory when Judge Barry Breslow ordered that the
State must start paying unemployment benefits to certain workers. However, Nevadans still face
an uphill battle against the state.
The vast array of problems within Nevada’s UI system and its lack of leadership within the
agency is concerning. Nevada’s families deserve a government that is sufficiently capable of
providing essential assistance during this pandemic. Accordingly, we urge an investigation into
DETR’s failure to administer the program in accordance with the guidelines established by the
CARES Act, and failure to process unemployment claims and deliver benefits to workers in a
meaningful way.
Thank you for your attention on this matter.
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