
Nevada Equal Rights Commission

Fact Sheet & Frequently Asked Questions

What is the Nevada Equal Rights Commission?

The Nevada Equal Rights Commission (NERC) was created in 1961 to oversee the state’s equal rights and equal opportunity program,
handling employment discrimination complaints relating to race, national origin, color, religion, sex (including pregnancy),  sexual
orientation, age (over 40), disability, genetic information, gender identity or expression, and criminal background (public employers
only).   NERC  also  has  jurisdiction  over  some  housing  and  public  accommodation  enforcement  and  when  appropriate,  refers
discrimination complaints to the appropriate federal  agency – U. S. Department of Housing and Urban Development (HUD), the
Department of Justice (DOJ), and/or the Equal Employment Opportunity Commission (EEOC).

What does the Nevada Equal Rights Commission do?

NERC receives, attempts to settle, and investigates complaints of alleged unlawful discrimination in employment, housing, and public 
accommodations within the established protected categories.  NERC also refers other discrimination complaints, over which it does 
not have jurisdiction, to the appropriate federal and or state agencies.

If I think I have been discriminated against, what do I do?

Contact one of the Nevada Equal Rights Commission offices or access our website for an Intake Inquiry Form.  Once you have that 
form, fill it out completely and return it to the Nevada Equal Rights Commission. 

Southern Office:
Nevada Equal Rights Commission
1820 E. Sahara Ave., Suite 314
Las Vegas, Nevada  89104
Telephone:        (702) 486-7161
Fax:                   (702) 486-7054

Northern Office:
Nevada Equal Rights Commission
1325 Corporate Blvd., Room 115
Reno, Nevada   89502 
Telephone: (775) 823-6690
Fax:  (775) 688-1292

What is the process for filing a complaint?  –and what happens?

Step 1:  Contact a Nevada Equal Rights Commission office and ask for an Intake Inquiry Form or go to www.detr.nv.gov. Click on 
“Equal Rights Commission.”  Click on, “Filing a Charge of Discrimination.”  Scroll down to “Equal Rights Commission On-Line 
Complaint Form,” and fill in all required information.  Print a copy for your records, and click “Submit Form.” 

Step 2:  Completely and clearly fill out the Intake Inquiry Form by answering all required questions.  Provide additional information if
you wish, but please keep it as brief and concise as possible. 

Step 3:  Sign your Intake Inquiry Form and mail it or hand-deliver it to NERC.  Internet forms cannot be signed.  

Step 4:  NERC must receive the form from you, either by mail, via the internet, or in person, to begin the complaint process. 

NOTE:    You must file your employment or public accommodations complaint within 300 days of the date of the alleged violation. 
Housing complaints must be filed within one year of the alleged violation. 

Ste Step 5:  Once NERC has received your Intake Inquiry Form, an intake representative will assess your complaint.  If your complaint
falls within our area of jurisdiction, a formal charge will be drafted for your review and signature.  You will also be requested to 
complete a Remedy Request form stating what you seek to resolve your complaint.  This becomes the foundation of your complaint 
for further processing.

NOTE: All employment cases with federal jurisdiction are dual-filed with NERC and with the federal Equal
Employment Opportunity Commission (EEOC).  You DO NOT need to file a separate complaint with EEOC. 
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          Step 6:  When a formal charge is completed, a copy of your complaint and your request for remedy will be sent to the 
          Respondent, the company you allege discriminated against you.  You also will receive a copy of your charge and
          information about how your case will be handled.  
   

Step 7:  If your complaint is scheduled for mediation at an Informal Settlement Meeting (ISM), both you and the
Respondent may accept or decline the appointment.  If both parties agree to mediation, a NERC mediator will contact
both parties by telephone, and begin the ISM as a telephone conference call.  This is not a hearing, but a chance for both
parties to participate in a discussion in an attempt to resolve your complaint without making it necessary to be 
investigated.  No determination is going to be made during the ISM as to the merits of your complaint.  There is no
obligation to participate, but both parties are encouraged to participate.  

Step 8:  If the ISM is successful, you and the Respondent will agree to a settlement that is mutually satisfactory.  The 
NERC mediator will prepare the necessary paperwork such as a Negotiated Settlement Agreement or withdrawal, for 
signatures.  Once the appropriate documents are agreed upon and signed, your case is processed for closure.

Step 9:  If the ISM is NOT successful, your case is assigned to an investigator, and you will receive a letter 
indicating how to contact the investigator.  If you move or change your phone number, you must inform your 
investigator.  If we cannot contact you, NERC may close your case.  The amount of time it will take to fully 
investigate your case is dependent upon the complexity of your particular case, and level of cooperation from both 
parties.  

Step 10:  Once your case is in the investigative phase, YOU bear the first burden of proof to show, through 
corroborating evidence, such as witness statements and documents, that what you stated is true and meets the legal 
standard for discrimination.  If you cannot prove what you claimed in your complaint, NERC will have to make a 
finding of No Probable Cause (NPC).  If, however, you are successful in making your case and proving it, the burden of
 proof shifts to the Respondent to explain how the action taken against you is legitimate and non-discriminatory.

Step 11:  The Respondent is then given an opportunity to provide information regarding the actions they took against 
you and support it with documentation.  If the Respondent is successful in its defense, then again, the burden of proof 
shifts back to you.

Step 12:  You will be notified (based upon all the information provided by both sides), if the evidence does NOT support
a case of illegal discrimination.  You will be given a 15-day appeal period, called a Reconsideration, to provide any 
additional evidence to disprove the Respondent’s defense.  If you do, the new evidence will be evaluated and a decision
made.  If not, your case will be processed for closure.

Step 13:  If the evidence proves that you were the victim of illegal discrimination, NERC will issue a Probable Cause 
(PC) finding and both you and the Respondent will be invited to meet to conciliate /settle the case.  The Nevada Attorney
General’s office may participate in the conciliation meeting.   If a mutually satisfactory settlement is reached, NERC will
close your case.  If settlement is not possible, NERC will advise you of the options available to you at that point. 

FILING INTO COURT (Employment Cases):  At any time after your complaint is formally filed, you 
may request a Right To Sue from NERC and the EEOC and you can to take your case to state or federal 
court.  Once you are issued a Right to Sue letter, your open NERC/EEOC case will be closed.  Both State 
and Federal Right to Sue letters are only useable/valid for 90-days.  If you take longer than that to file your 
case into state or federal court, you may forever lose your chance to have your case heard in court AND 
neither NERC nor the EEOC will reopen your case.  

As per Nevada Revised Statute 613.430, you have 180 days from the last date of harm or 90 days from 
receipt of the Right To Sue to file into state court.  This time period is tolled during your case’s pendency at
NERC.  If you have questions regarding filing into either state or federal court, you should seek legal 
advice.
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